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Registration and Login

Follow the Setting Manual to download and install the APP, open the APP to log in
or register for an account.

Register an Account

1 ) ClICk tO “Account Registration" Login by phone Login by email ﬂer by phone Register by email

2. Select to register with cell e

phone number or email address
(=]

3. Select country calling code
4. Enter cell phone number or email
address — e

5. Click Next Forget password? Account Registratior

Afe receiving th veifation

code on your mobile device
Receive captcha: +886963015756 Set a new login password

1. Enter the verification code
2. Enter your login password | o 1 9 &)



Registration and Login

Account Log in

Login by phone

1. Enter cell phone number or

email address o

2. Enter password
3. Click Login (2]
4. Enter the Home Page

Login Account MENU No families v ADD|

Login by email

+ Add Lock

Family Settings
-

Before pairing with the door lock, please be sure to create a new family before
proceeding with the pairing.

My Families

Family Creation

Enter the menu at the upper left
corner on the home page @ MyFamiles 1
1. Select My families
2. +Add new family

3. Enter family name

+ Add family

Note:

The first account that created the
family would be the primary
administrator.

G LoGout

My Families

* Family name PE2




Family Settings

Add member to the TR
family - @

1. Select a family to add a
new member Family members [ 2 s ramiy mambers |
2. +Add member to the family
3. Select the member's type of account
(Email or cell phone number)
4. Enter cell phone number or
email address
5. Enter member alias
6. Select member Role
7.Add

Family name PF2

Owiner

963015756 [Me]

Primary Administrator (Owner)
1. Has the highest authority in the family, being able to add/delete any administrator or
general user from the family.

2. Has the authority on door lock pairing.

. Has the right to the remote video, voice intercom (Applicable to some models), and
remote unlocking.

. Has the authority on sending a password remotely.

. Has the right to rename the family.

. Has the authority on modifying member Role.

. Has the authority on moving the door lock device to another family.

w

N o ob

<8 Add family members 2 Add family members £ Family settings.

Phone User Email User 9 Q Phone User Email User Family name PF2
| o
Family members + Add family members

Alias Alias
e 963015756 [Me] Oviridr

ray
(®) Manager - Manage devices and us w3748414
User - No settings or administrativeTignts
Transfer family
Remove family

Rale Role

= Manager
(®) Manager - Manage devices and users.

User - No settings or administrative rights

Add Add 7

Administrator (Manager)

1. Has the second highest authority in a family, being able to add/delete any general
user from the family.

2. Has the authority on door lock pairing.

3. Has the authority on the remote video, voice intercom (Applicable to some models),
and remote unlocking.

4. Has the authority on sending a password remotely.

5. Has the authority on renaming the family.

6. Has the authority on moving the door lock device to another family.

User

Has the lowest authority in a family, can only access the remote video, voice intercom,
(Applicable to some models), and remote unlocking.



Family Settings

Family Renaming

1. Select Family Name
2. Press confirm after entering the
new Family name

Note:

Only primary administrators and
administrators have the authority
on renaming.

< Family settings

Family name

Family name

Please input family name 9

Family members

963015756 [Me]

963015756 Owner Cancel

ray
waT48414

Transfer family
Remove family

Manager

Transfer of Authority

of the Primary
Administrator

1. Click on Transfer family

2. Scroll up and down to select the
destination of the transfer
(Administrators or General Users)

3.0K

4. Transfer

Family name PF2

Family members

+ Add family members

963015756 [Me]

Owner
963015756

s Manager
WaTABATA

Transfer family 4

() Are you sure to transfer this family to ray?

+This operation cannot be undane, pleaseulmus,
cneel

Select transfer target

w3748414(ray) 9




APP Basic Settings

Setting or changing of the secure
password

Enter the menu at the upper left

corner on the home page

1. Click on My Settings

2. Set security password

3. Enter the updated (new)
secure password

4. Enter the original secure
password or log in password
for verification

Change login
password

Enter the menu at the upper left

corner on the home page

1. Click on My Settings

2. Modify login password

3. Press confirm after entering the
updated (new) login password

4. Enter the original password, press
confirm or verify the secure
password

Set security password Q
assword is used for raWBRe unlocking, et

Modify login password

Lock notification

APP system settings

Delete Account

Set security password
Security password is used for remole unlacking, el

Modiy login password 9

Lock notification

APP systemn settings

Delete Account

—— _ _

Set a new security password
Security verification Security verification

Enter old security pasﬂi Enter login passa

* Please use security password if you forget login
password Click to switch >

*Please use login password if you forget security
password Click to switch >

* Please logout ta reset your account passowrd If you
forget it Reset password >

— _ _

Set a new login password

\ 0 Security verification

_ e SO0 K SR
password Click to switch >

* Please use security password if you forget login
password Click to switch >

Security verification

Enter security au-u

* Please logout to reset your account passowrd If you
forget it Reset password >

10



APP Basic Settings

Door Lock Notifications (On/Off)

Enter the menu at the upper left

corner on the home page

1. Click on My Settings

2. Door lock notification
Turn on notifications
(turned on by default)

3. Click Turn Off Notifications to turn
off notifications. If notifications are
turned off, any notifications from the
door lock will not be sent to the APP.

4. If the toggle switch button below is
turned on, the door lock will only
send alarms, warnings, and remote
unlocking notifications to the APP.

& My Settings

Note:

With the notifications turned on by
default, any door lock alarms,
warnings, unlocking notifications, and
remote unlocking notifications can be
sent to the APP.

APP System e e
Settings Rt
1. Click on APP System Settings Woxify gt pass word

2. Connect to the mobile APP

information and select Notifications %7 """
3. Turn on show notifications/allow

notifications
Note: Delete Account

Please make sure that APP

notifications is turned-on on your

mobile device.

If not, you will not receive any door

lock notification.

It is recommended that both the door E
lock notifications and the APP system
settings (cell phone notification) be

turned on.

1

MENU My Settings

Set security password

Modify login password

ock notification 9

APP systemn settings

Delete Account

Android systems

< Appinfo

Mobile data

10.76 MB used since May 1

Battery

Storage

®

Notification is on Notification is off

Only receive alert/critical/emergency notification

Turn off notification
3

108 systems

< App notifications

“f Location
Photos
. Microphone

Show notifications 3 @ @ rscen

Notifications from this app are blocked W Siri & Search

ra Notifications (2
88 Backoround App Refresh

. Cellular Data

@ Language

12

Notification is on

(4]

Only receive alert/critical/emergency notification

Notifications

Allow Notification’ 3

b/




Door Lock Pairing

The door lock pairing methods can be divided into two modes: Wifi Connection and QR code
scanning (Applicable to some models).

Wifi Connection
(1]

. Click on the Add button at the upper e ook
right corner (+Add Lock) or
the +Add Lock button in the middle.

N

PIBY v-+i connestion 9

2. Select Wifi Connection P ok coce
3. Please refer the Setting Manual,
and turn on the Wifi connection.
4. Navigate from the APP interface to 0
the home screen of your mobile
device, select the phone Settings,
and go to the Wifi network search
page.
5. Select the name with CloudHome
connect to it until the “connected
without Internet” notification pops up.
Then, proceed to the next step.
6. Navigate back to the APP interface,
wait for the blue lights (2) and (3) to
light up, and then proceed to the
et st R 7 B
7. The APP will automatically search T =
for Wifi networks nearby. ) v e s Y R 0 =
Please select the Wifi network you
want to connect the door lock to, or A O S FEE =T
click on the Enter Manually button S THM MG et a=
at the upper right corner. - Y TLM-Guest =
8. Enter the name and password of the . © - o -
Wifi network manually, click next to o ¥ Coutome-wikdbanzvnt ® © T .
connect.
9. Wait for the door lock to be e :T)::q:::J‘.ur~:”r:;||:J waiting for going to e N
connected to the Wifi network When TLMEMAC fifer 8=
a “Finish” message is displayed Attentions TLM-Guest B
on the screen, the pairing is i st P it | i -
successful. e
10. After click “finish” please enter e :
door name. fEe——— s
Note: Wifi can include wireless sharing TLM-MAC filter a.
devices or mobile hotspots. TM-Guest :
The Wifi chosen must have a
bandwidth of 2.4GHz.

13

o Please follow the manual ta apen the Wi-Fi
connection

Settings

Back to the HOME screen, tap the Settings app
Tap to enter Wi-Fi

9 Connect to the Wi-Fi start with CloudHome.

W ©
¥ Coudome-widbwzinzv-t ¥ @ > i
ClouaHoms-wVa€dbwaimzy-1 Connections RD-TEST-ENV
© ooty 4 Mo
Sounds and vibration
Attentions
1. Plea TLM-MAC_filter

elect "No® or “Use" if your phone ¢
ching ta anather Wi-F

Notifications
$p3ctrumTrust3d

Display Add network

Wallpaper

* Only support 2.4G Wi-Fi

8]

Lock Name

[10)

o

B Remember password

Lock

Registered sucoefully




Door Lock Pairing

QR Code Scanning

(Applicable to some models)

1. Select QR Code Scanning. e
2. Please refer to the instructions for
the External Screen Function Settings e o
in the Setting Manual, and turn on
the Wifi connection.

(System Settings—Networking

—Wifi Connect).

After the Wifi connection is turned

on, Tick the Confirm check box and

click on “Start Connect” in the

APP interface.
. Enter the name and password of
the Wifi network to be connected.

Click on “next” to generate the

QR code instantly.

Point the mobile device with the
QR code display directly in front of
the door viewer lens for scanning.
The Scanning dIStance |S abOUt Please select 2.4Ghz Wi-Fi SSID and
5-20cm. password

If the scan is successful the door ((‘ )))
lock will beep, and the voice guide é
will indicate that the door lock is
connecting to the network.
until the “Finish” message is
displayed, then the pairing is
successful.

w

Ea

v X
2461z SeHz

Please turn on the WI-F| switch manually

=] [

Note:
i i i i Remember passward
Wifi can include wireless sharing DS

Goices i ot

The Wifi chosen must have a 9
bandwidth of 2.4GHz.

15

Please follow the manual to open the
door lock Wi-Fi connection

* Follow the steps below to complete the OR code scan

EE
W&
@

o]

B Make sure the door lock Wi-FI connection Is tumed
on

Start Connect

2]

< OR Code

BR connecting server %%

Door Lock Settings

Renaming of the
Door Lock ] s

1. Door lock :

2. Click on “More” at the upper right 111 Password
corner and select “settings”

3. Select the name of the door lock

4. Enter the new name for the door lock

Note:

The signal strength must be greater
than 30%.

(The signal strength depends on the
distance between the door lock and
the wireless network sharing device.)

Lock Name e Lock Lock Name
Lock ID 378174E43040
Lock o
RSS! weak (35%)
Firmware Version 14
Hardware Version 0031

Move ta Other Family

16



Door Lock Settings

Moving the

Door Lock Device
to Another Family
and Deleting a
Door Lock Device

1. Click “more” to select Settings

2. Select Move to other Family
(follow the guidance in step 3 and
operate accordingly), If you choose
to remove the door lock device from
the family (follow the guidance in
step 4 and operate accordingly)

3. Scroll up and down to select a family,
and click on “OK”

4. Click Remove to complete the
deletion

Note:
1. If the door lock has been restored

to its factory defaults, please remove _
the door lock data on the APP

Move to Other Family

accordingly.

2. If the door lock device in this family
is to be moved to another family,
the account must have more than
2 families.

It must also be the primary
administrator or administrator in
these families.

Cancel

11 Password

PF3 (3)

Lock Name Lock

Lock ID 37B174E43040
RSS! Weak (35%)
Firmware Version 14
Hardware Version 0031

Move to Other Family 9

€ ) Are you sure to remove Lock?

Natlin m

Password Users

The password users send passwords remotely. Once the passwords are generated in the mobile
APP, they can be shared with friends or visitors through communication APPs.

They can be categorized into
Lock _
©)
No s

one-time, periodic or permanent |
passwords.

The use of the passwords can Security verification X
also be restricted to a specific Enter security password 9
period of time.

1t password (]

*Please use login password if you forget security
Click to switch >

Set up Password
Users

1. Select Password Users

2. Enter secure password for the
security verification
(or click “Click to Switch” to enter
your login password)

3. Click + to set up password users

Password

_ .
Security verification X

Enter login password

| (2]

Ok

* Please use security password If you forget login
password Click to switch >

*Please logout to reset your account passowrd if you
forget it. Reset password >




Password Users

One-Time
Password Settings

1. Enter user name and click on
once

2. Show Advanced Settings

3. Set password validity period
(Unlimited or Custom)

4. Click on Next

5. Passwords can be randomly
generated or entered manually.

6. Press and hold the blue image to
share the password with friends or
visitors.

The image will also be automatically
saved to your mobile device.

7. Click on Close to complete

Note:
1. One-time password can be used

once for an unlimited period of time

to unlock the door lock, or once in a
limited period of time to unlock the
door lock.

2. After the password is generated,
it is normal that the display shows
that it is not synchronized.
The password will be synchronized
as soon as you activate the touch
button.

< Add user

User name

Using times Permanent

Y 1 )

w Show advanced settings 9

* Password can be generated randomly, or tap the input
box to enter manually, please keep the password in mind

Ok

19

< Add user

User name
4 Hide advanced settings
Valid period Unlimited /W
valid time Tue, Jun 20, 2023 550 PM £
Invalid time Thu, Jul 20, 2023 5:50 PM £

Share password

Kwikset APAC Lock

rd 6 user

1472580

0D P~ Jul 20, 2023 6:00 M

Long press the image to share

e @

Periodic
Password Settings

1. Click on Permanent

2. Show Advanced Settings

3. Click on Custom
(Set password validity period

according to personal needs)

4. Click on Next

5. Passwords can be randomly
generated or entered manually.

6. Press and hold the blue image to
share the password with friends or
visitors.

The image will also be automatically
saved to your mobile device.

7. Click on “Close” to complete

Note:

Periodic password allows unlimited
access to unlock the door lock within
the validity period.

< Add user < Add user

User name Using times [ Permanent Once

# Hide advanced settings

Tue, Jun 20,2023 6:10 PM £

Using times

e )
w show advanced settings 9
Valid time

Valld period Unlimited

Invalid time Thu, Jul 20, 2023 6:10 PM £

@ e @ o ° o -

Valid time All day |

8:00 £ ~ 20:00 £

Share password

* Password can be generated randomly, or tap the input
box to enter manually, please keep the password in mind

U 5]

Kwikset APAC Lock

d 6 user

1472580

Valid periad; Jun 00 PM - 2023 6,00 PM

Long press the image to share

e @

20



Password Users
e

Permanent
Password Settings

1. Click on Permanent

2. Show Advanced Settings

3. Select Unlimited
(Set password validity period

according to personal needs)

4. Click on Next

5. Passwords can be randomly
generated or entered manually.

6. Press and hold the blue image to
share the password with friends or
visitors.

The image will also be automatically
saved to your mobile device.

7. Click on “Close” to complete

Note:

The permanent password has no
expiration date and can be used to
unlock the door lock an unlimited
number of times.

< Add user

User name

Using times

w Show advanced settings 9

< Create password

* Password can be generated randomly, or tap the input
box to enter manually, please keep the password in mind

g 5]

Ok

21

@ Add user

User name

Using times Permanent Once.

4 Hide advanced settings
Valid period umme%’ Custom

cycle Every day

0000 - -
Custom

_

valid time Al day

800 £ ~ 20:00 £

Share password

Kwikset APAC Lock

user

1472580

Long press the image to share

e @

Change Password

1. Select user name 7 S BEPINY 1 J e
2. Click on the edit icon at the upper Sy userz

right corner S
3. Click on Update Password
4. Enter the password you want to

change (passwords can be randomly

generated or entered manually).
5. Press and hold the blue image to

share the password with friends or

visitors. The image will also be

automatically saved to your mobile

device
6. Click on “Close”

Permanent

Delete User

1. Select user name
7. Click on Remove User

*Password can be generateggandomly, or tap the input
box to enter manually plea p the password in mind

User name

user
1
4 Hide advanced settings
Valid period Unlimited Custom
valid time Tue, Jun 20, 2023 6:00 PM £
Invalid time Thu, Jul 20, 2023 6:00 PM £

| Update password e

22

< Password +

< User detail 2 2
User name user
User ID 1024
Password 1areag
Using times Once

Jun 20,2023 6:00 PM

Vaikd paricd ~ Jul 20,2023 6:00 P

Modify time Jun 20,2023 6:02:27 PM

Not synchronized

Synchronized flag

Share password

Kwikset APAC Lock
Pa: d 5 user

1472580

Valid petiod: Jun 20, 0 P~ 123 6:00 PM

Long press the image to share

o @




Remote Control

When the active viewing function is disabled (default), family members can watch the real-time
screen outside the door, perform remote intercom and unlock the door only after the visitor
presses the doorbell. If the active viewing function is turned on, you can watch the real-time

time, and perform remote
intercom and unlock. © Please wakeup device for this setting to take effect

APP Active view - O
function (2]
(Applicable to some models)

1. Click “more” to select Video settings.

2. Open Active View.

3. Wake up the button screen until the
APP displays "configuration has
taken effect".

4. Go back to the history page, click
the circular icon above, you can
directly watch the real-time screen
outside the door, and perform
remote intercom and unlock.)

Active view

< Video settings
@ Configuration has taken effect
Active view o

23

When a visitor presses the doorbell, you will immediately receive a call on your mobile device with
a remote unlocking request notification. The APP will start automatically when the call is answered.
At the same time, you can watch the live display outside the door and conduct remote intercom.
You can also remote unlock the
door lock directly.

Remote Video and
Voice Intercom
(Applicable to some models)

1. When a call is received on your
mobile device, click on “Pick up”.

2. You will enter the remote unlocking
request page in the APP, click @ to
enable the remote video and voice
intercom.

3. After enabling the remote video and
voice intercom, you can not only
observe the visitors outside the door,
but also hear their voice outside the
door on your mobile device.

If the cell phone user wishes to
speak to the visitors outside the
door, just press and hold the "Hold
to Speak" button at the bottom to
talk. Release the button immediately
after you finish speaking.

Request for remote unlock
2 Lo

Ignore Unlack(3s)

Note 1: If the screen shows
“connected by other family member”,
the remote video and voice intercom is
currently being viewed by another
member. Only one member can view
the intercom at a time.

Note 2: Starting from the incoming of
the call, the remote video and voice
intercom must be turned on within 60 [
seconds, if fail to do so within the time \
limit, the video and voice intercom will

not be available. o 9 9 e
Note 3: When you press and hold the

"Hold to Speak" button at the bottom, - oo
you won't be able to hear the voice

outside the door, unless you release

the button.

24



Remote Control

Request for remote unlock

Remote Unlocking
(Applicable to some models)

1. Click on Unlock after the video
and voice intercom is enabled.
2. Enter secure or login password

Note:

Clicking on the "Ignore" button
will interrupt the remote video and
voice intercom and return to the
History page.

Security verification

Enter security password 9

* Please use login password if you forget security
password Click to switch >

©

0o

Hold to Unlock

Security verification x

password

forget it

+ Please use security password If you forget login

Click to switeh >

+ Please logout 1o reset your account passowrd if you

Reset password >

25

Remote Unlocking | (

(Applicable to some models)

When the user touch door bell sign

the lock. The APP will be receiving

the unlock message.

1. Click on door bell, the APP will be
received message and then click
the message.

2.Enter the APP, then click "unlock”

3.Enter password will unlock the lock.

Request for remote unlock

Request for remote unlock

Lock Name: PF3
Lock ID: 3E09EDIBO440
Family: PF3

e w

Uge biometrics to unlock

Unlocked the door

e Myself - Fhone

PF3- PF3

Security verification

Enter security password

d the door

Mar 27, 2024 Wednesday
* Please use login password if you forget security
password Click to switch > Unlocked the door
Phone: Myself
84137 Al

Request for remote unlock

84031 AM

Request for remote unlock
83810 AM

Request for remote unlock

83724 AM

Request for remote unlock

83625 AM

000000

Request for remote unlock
8:35:52 AM

26



History

Records the users' various unlocking information and various alarms and warnings.

Change User Name

1. Click on “More” to select from the

user list. e e Oriine
2. Click on the user name to be il e e B
changed Jun 21, 2023 Wednesday Jun 21, 2023 Wednesday
3. Enter the new name. (6] i e e
After clicking on Confirm, the
. Unlacked the door "
new user name will replace the @ P Loskis bong i

original default unnamed name.

Threaten to unlock

e Unlocked the door
829,04 AM

Unlocked the door
Face 8
5 AM

Note:

Only records in the last 30 days
are displayed in the History.
There is no limit to the number e o
of records per day. '

Unlacked the door
Password 291
101515 AM

Human wandering alarm
101436 AM

©0eeo
o LT R (e (e

M

The battery is low, please charge or replace the

e Request for remate unlock battery in time
2757 AM 101258 M

e

P Unlocked the door

m < e
Unnamed User type
|@ Jser type: Fingerprin
Jser D [
Unnamed
5 S User ID
3y o Paaw
Unnamed
= userypeiccan User name
Jser D
= Unnamed o
T userype: Face
User D
A T e s s Ly TS e “
the lack

27
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