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Registration and Login
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Table of Contents

Follow the Setting Manual to download and install the APP, open the APP to log in 
or register for an account.

Register an Account

1. Click to “Account Registration”

2. Select to register with cell 

    phone number or email address

3. Select country calling code

4. Enter cell phone number or email 

    address

5. Click Next
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After receiving the verification 

code on your mobile device
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Account Log in

1. Enter cell phone number or 

    email address

2. Enter password

3. Click Login

4. Enter the Home Page
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Family Settings

Before pairing with the door lock, please be sure to create a new family before 
proceeding with the pairing.

Family Creation

Enter the menu at the upper left 

corner on the home page

1. Select My families

2. +Add new family

3. Enter family name

Note:

The first account that created the 

family would be the primary 

administrator.
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Add member to the 
family

1. Select a family to add a 

    new member

2. +Add member to the family

3. Select the member's type of account

    (Email or cell phone number)

4. Enter cell phone number or 

    email address

5. Enter member alias

6. Select member Role

7. Add

Family Settings

Primary Administrator (Owner)
1. Has the highest authority in the family, being able to add/delete any administrator or 

    general user from the family.

2. Has the authority on door lock pairing.

3. Has the right to the remote video, voice intercom (Applicable to some models), and 

    remote unlocking.

4. Has the authority on sending a password remotely.

5. Has the right to rename the family.

6. Has the authority on modifying member Role.

7. Has the authority on moving the door lock device to another family.

6

Administrator (Manager)
1. Has the second highest authority in a family, being able to add/delete any general 

    user from the family.

2. Has the authority on door lock pairing.

3. Has the authority on the remote video, voice intercom (Applicable to some models), 

    and remote unlocking. 

4. Has the authority on sending a password remotely.

5. Has the authority on renaming the family.

6. Has the authority on moving the door lock device to another family.

User
Has the lowest authority in a family, can only access the remote video, voice intercom, 

(Applicable to some models), and remote unlocking.
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Family Settings

Family Renaming

1. Select Family Name

2. Press confirm after entering the 

    new Family name

Note:

Only primary administrators and 

administrators have the authority 

on renaming.

Transfer of Authority
of the Primary 
Administrator

1. Click on Transfer family

2. Scroll up and down to select the 

    destination of the transfer

    (Administrators or General Users)

3. OK

4. Transfer

87
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Setting or changing of the secure 
password

Enter the menu at the upper left

corner on the home page

1. Click on My Settings

2. Set security password

3. Enter the updated (new) 

    secure password

4. Enter the original secure

    password or log in password

    for verification
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APP Basic Settings
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Change login 
password

2

Enter the menu at the upper left

corner on the home page

1. Click on My Settings

2. Modify login password

3. Press confirm after entering the 

    updated (new) login password

4. Enter the original password, press

    confirm or verify the secure 

    password



Door Lock Notifications (On/Off)

Enter the menu at the upper left 

corner on the home page

1. Click on My Settings

2. Door lock notification 

    Turn on notifications 

    (turned on by default)

3. Click Turn Off Notifications to turn 

    off notifications. If notifications are 

    turned off, any notifications from the

    door lock will not be sent to the APP.

4. If the toggle switch button below is

    turned on, the door lock will only

    send alarms, warnings, and remote

    unlocking notifications to the APP.

Note: 

With the notifications turned on by

default, any door lock alarms, 

warnings, unlocking notifications, and

remote unlocking notifications can be

sent to the APP.

1211

1

APP System 
Settings

1. Click on APP  System Settings

2. Connect to the mobile APP 

    information and select Notifications

3. Turn on show notifications/allow 

    notifications

Note:

Please make sure that APP 

notifications is turned-on on your 

mobile device. 

If not, you will not receive any door 

lock notification.

It is recommended that both the door 

lock notifications and the APP system

settings (cell phone notification) be 

turned on.

Android systems

2

APP Basic Settings
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Wifi Connection 

1. Click on the Add button at the upper

    right corner (+Add Lock) or 

    the +Add Lock button in the middle.

2. Select Wifi Connection

3. Please refer the Setting Manual, 

    and turn on the Wifi connection.

4. Navigate from the APP interface to

    the home screen of your mobile

    device, select the phone Settings, 

    and go to the Wifi network search 

    page.

5. Select the name with CloudHome 

    connect to it until the  “connected 

    without Internet” notification pops up. 

    Then, proceed to the next step.

6. Navigate back to the APP interface,

    wait for the blue lights (2) and (3) to

    light up, and then proceed to the

    next step.

7. The APP will automatically search

     for Wifi networks nearby.

    Please select the Wifi network you 

    want to connect the door lock to, or

    click on the Enter Manually button

    at the upper right corner.

8. Enter the name and password of the

    Wifi network manually, click next to

    connect.

9. Wait for the door lock to be 

    connected to the Wifi network When

    a “Finish” message is displayed

    on the screen, the pairing is 

    successful.

10. 

 

Note: Wifi can include wireless sharing 

          devices or mobile hotspots. 

          The Wifi chosen must have a 

          bandwidth of 2.4GHz.

After click “finish” please enter 

      door name.

Door Lock Pairing

1

Connection 

(Applicable to some models)

The door lock pairing methods can be divided into two modes: Wifi and QR code 

scanning . 
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QR Code Scanning

(Applicable to some models)

1. Select QR Code Scanning.

2. Please refer to the instructions for 

    the  Function Settings 

    in the Setting Manual, and turn on 

    the Wifi connection.

(System Settings→Networking

 →Wifi Connect). 

    After the Wifi connection is turned 

    on, Tick the Confirm check box and 

    click on “Start Connect” in the 

    APP interface.

3. Enter the name and password of 

    the Wifi network to be connected. 

    Click on “next” to generate the 

    QR code instantly.

4. Point the mobile device with the 

    QR code display directly in front of 

    the door viewer lens for scanning. 

    The scanning distance is about 

    5-20cm.

    If the scan is successful the door

    lock will beep, and the voice guide 

    will indicate that the door lock is 

    connecting to the network. 

    until the “Finish” message is 

    displayed, then the pairing is 

    successful.

Note:

Wifi can include wireless sharing 

 devices or mobile hotspots. 

The Wifi chosen must have a

bandwidth of 2.4GHz. 

External Screen

Door Lock Pairing

2

4

Renaming of the 
Door Lock

1. Door lock

2. Click on “More” at the upper right 

    corner and select  “settings”

3. Select the name of the door lock

4. Enter the new name for the door lock

Note:

The signal strength must be greater 

than 30%.

(The signal strength depends on the 

distance between the door lock and 

the wireless network sharing device.)

1
2
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Door Lock Settings
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Set up Password 
Users

1. Select Password Users

2. Enter secure password for the 

    security verification

    (or click “Click to Switch” to enter 

     your login password)

3. Click + to set up password users

1. Click “more” to select Settings

2. Select Move to other Family 

    (follow the guidance in step 3 and 

    operate accordingly), If you choose 

    to remove the door lock device from 

    the family (follow the guidance in 

    step 4 and operate accordingly)

3. Scroll up and down to select a family,

    and click on “OK”

4. Click Remove to complete the 

    deletion

Note:

1. If the door lock has been restored 

    to its factory defaults, please remove 

    the door lock data on the APP 

    accordingly.

2. If the door lock device in this family

    is to be moved to another family,

    the account must have more than 

    2 families. 

    It must also be the primary 

    or administrator in 

    these families.

administrator 

1817

Password Users

The password users send passwords remotely. Once the passwords are generated in the mobile

APP, they can be shared with friends or visitors through communication APPs. 

They can be categorized into 

one-time, periodic or permanent 

passwords. 

The use of the passwords can 

also be restricted to a specific 

period of time.

Door Lock Settings

Moving the 
Door Lock Device 
to Another Family
and Deleting a 
Door Lock Device
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One-Time 
Password Settings

Periodic 
Password Settings

1. Enter user name and click on 

    once

2. Show Advanced Settings

3. Set password validity period 

    (Unlimited or Custom)

4. Click on Next

5. Passwords can be randomly 

    generated or entered manually. 

6. Press and hold the blue image to 

    share the password with friends or 

    visitors. 

    The image will also be automatically 

    saved to your mobile device.

7. Click on Close to complete

Note:

1. One-time password can be used 

    once for an unlimited period of time 

    to unlock the door lock, or once in a 

    limited period of time to unlock the 

    door lock.

2. After the password is generated, 

    it is normal that the display shows 

    that it is not synchronized.

    The password will be synchronized 

    as soon as you activate the touch

    button.

1. Click on Permanent

2. Show Advanced Settings

3. Click on Custom

    (Set password validity period 

      according to personal needs)

4. Click on Next

5. Passwords can be randomly 

    generated or entered manually. 

6. Press and hold the blue image to 

    share the password with friends or 

    visitors. 

    The image will also be automatically 

    saved to your mobile device.

7. Click on “Close” to complete

Note:

Periodic password allows unlimited 

access to unlock the door lock within 

the validity period.

20

Password Users
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Permanent 
Password Settings

Change Password

1. Click on Permanent

2. Show Advanced Settings

3. Select Unlimited

    (Set password validity period 

      according to personal needs)

4. Click on Next

5. Passwords can be randomly 

    generated or entered manually. 

6. Press and hold the blue image to 

    share the password with friends or 

    visitors. 

    The image will also be automatically 

    saved to your mobile device.

Note:

The permanent password has no 

expiration date and can be used to 

unlock the door lock an unlimited 

number of times.

7. Click on “Close” to complete

1. Select user name

2. Click on the edit icon at the upper 

    right corner

3. Click on Update Password

4. Enter the password you want to

    change (passwords can be randomly 

    generated or entered manually). 

5. Press and hold the blue image to

    share the password with friends or

    visitors. The image will also be

    automatically saved to your mobile

    device

6. Click on “Close”

 

Delete User
1. Select user name

7. Click on Remove User

21 22

Password Users
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APP Active view 

function

Remote Video and 

Voice Intercom

1. Click “more” to select Video settings.

2. Open Active View.

3. Wake up the button screen until the

    APP displays "configuration has 

    taken effect". 

4. Go back to the history page, click 

    the circular icon above, you can 

    directly watch the real-time screen 

    outside the door, and perform 

    remote intercom and unlock.)

1. When a call is received on your 

    mobile device, click on “Pick up”.

2. You will enter the remote unlocking 

    request page in the APP, click       to 

    enable the remote video and voice 

    intercom.

3. After enabling the remote video and 

    voice intercom, you can not only 

    observe the visitors outside the door, 

    but also hear their voice outside the 

    door on your mobile device.

    If the cell phone user wishes to 

    speak to the visitors outside the 

    door, just press and hold the "Hold 

    to Speak" button at the bottom to 

    talk. Release the button immediately

    after you finish speaking.

Note 1: If the screen shows  

“connected by other family member”, 

the remote video and voice intercom is

currently being viewed by another 

member. Only one member can view 

the intercom at a time.

Note 2: Starting from the incoming of 

the call, the remote video and voice 

intercom must be turned on within 60 

seconds, if fail to do so within the time

limit, the video and voice intercom will 

not be available.

Note 3: When you press and hold the

 "Hold to Speak" button at the bottom,

you won't be able to hear the voice

outside the door, unless you release

the button.

Remote Control

1

2

3

screen outside the door, perform remote intercom and unlock the door only after the visitor 
presses the doorbell. If the active viewing function is turned on, you can watch the real-time 
screen outside the door at any 
time, and perform remote
 intercom and unlock.

When the active viewing function is disabled (default), family members can watch the real-time When a visitor presses the doorbell, you will immediately receive a call on your mobile device with 
a remote unlocking request notification. The APP will start automatically when the call is answered. 
At the same time, you can watch the live display outside the door and conduct remote intercom. 
You can also remote unlock the 
door lock directly.
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(Applicable to some models)
(Applicable to some models)
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Remote Unlocking

1. Click on Unlock after the video

    and voice intercom is enabled.

2. Enter secure or login password

Note:

Clicking on the "Ignore" button

will interrupt the remote video and 

voice intercom and return to the 

History page.

1

2

2

Remote Control

(Applicable to some models)

Remote Unlocking

When the user touch door bell sign 

the lock. The APP will be receiving

the unlock message.

1. Click on door bell, the APP will be 

    received message and then click 

    the message.

2.Enter the APP, then click "unlock"

3.Enter password will unlock the lock.

1
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(Applicable to some models)
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Change User Name

1. Click on “More” to select from the 

    user list.

2. Click on the user name to be 

    changed.

3. Enter the new name.

    After clicking on Confirm, the 

    new user name will replace the 

    original default unnamed name.

Note:

Only records in the last 30 days 

are displayed in the History. 

There is no limit to the number 

of records per day.

History

1

2

Records the users' various unlocking information and various alarms and warnings.
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